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The Digital Lending Platform
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The market for loans has been driver for growth in the financial services sector in the last years.

Adoption of digital lending platforms helped the financial sector to improve its effectiveness and provide funding 
options with minimal physical documentation and interactions. These platforms help in optimizing the processes 
across the loan origination, documentation and disbursal stage.

The Covid crisis accelerated the adoption of digital lending platforms and this trend is likely to extend over the near 
future aiming to increase the revenue generation capabilities of the FI.



Global Digital Lending Market 

According to a report by Grand View Research, the global digital lending platform market size was valued at USD 4.87 
billion in 2020. It is expected to expand at a compound annual growth rate (CAGR) of 24.0% from 2021 to 2028 and 
to reach 26 billion USD. 
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Asia digital lending (2019-2025) 
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The simplified and personalized customer experience is expected to drive the market during the next 5 years in Asia. 
The increasing change from traditional to digital lending, internet and mobile penetration and the growing need 
among lenders and borrowers to minimize loan management time is expected to fuel growth. 

However, there are some threats for the market - data theft, privacy concerns, lack of digital literacy, etc.



US digital lending (2021-2026) 

United States is one of the largest and most advanced markets for digital lending globally, due to its early adoption of 
digitization in various sectors. It is expected to reach CAGR of 11% until 2026. 

Factors for the growth are the strong economy, presence of solution providers, strong investments in research & 
development and partnerships with fintechs. These partnerships could enable banks to provide more efficient 
customer experiences at lower rates and open them up to previously untapped customer segments.



EU digital lending (2021-2027)

According to the Data Bridge Market Research, the European digital lending platform market in 2021-2027 will
growth with a CAGR of 18.5% due to the high demand for digital lending services at the fingertips. The loan 
application services will move towards a paperless and effortless trend. 

Cybersecurity issues are also highly likely to remain in the focus area. 

Partnerships, financial ecosystems, joint ventures, and other ‘collaboration instead of competition’ strategies also 
play a key role.
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